
Saguenay
The perfect combination of breathtaking nature and vibrant city life, Saguenay–  
Lac-Saint-Jean is one of the most celebrated regions in Québec. Surrounded by three 
national parks and the Saguenay Fjord, one of the longest fjords in the world, the region 
offers a multitude of activities and adventures, each more exciting than the last. Hit the 
waves on a kayak or sailboat, and witness the magical fjord by seaplane or helicopter. 
Take your pick of museums as you discover the region’s fascinating history. Wander 
around the bustling boutiques, galleries and cafes. With something new to discover at 
every turn, you can’t help but fall for the warm and unique charm of Saguenay.

AWARDS
Saguenay Cruise Port has  
been awarded prizes in the  
following category: 

 Best Port Welcome  
(2009, 2012, 2013, 2015)  
with a special mention: “Hands 
down, the best in the world!”



HIGHLIGHTS 
•  The Saguenay Fjord, a unique glacial valley some 100 km long with cliffs towering over 

350 metres, is the fourth largest fjord in the world and the southernmost navigable 
fjord in North America.

•  Magnificent Saguenay Fjord National Park offers activities for all interests: sea  kayaking, 
zodiac, via ferrata, hiking, sailing, seaplane and helicopter rides above the fjord.

•  With its 75 species, Zoo sauvage of St-Félicien is an amazing wild boreal safari experience.  
This unique biodiversity zoo is showing the animals in a different setting, no cages, no bars!

•  A host of cultural activities,  including Fjord museum and aquarium, the famous  
Little White House, the Arthur Villeneuve exhibition and various Economuseums 
where artisans showcase their trades. 

•  The Boreal flavours of our fine local products inspire menus of many restaurants  
and cafes, and what’s more, you may want to bring these interesting and tasty  
products home!

• In Saguenay, you will enjoy privileged welcome and lively entertainment on the pier 
for each cruise ship upon their arrival. A professional team with a cutting-edge  
expertise is dedicated to cruise ships calling at Saguenay.

PORT SERVICES AND AMENITIES   
Cruise pavilion
Passengers can enjoy a full range of services 
and amenities at the state-of-the-art 
cruise pavilion including:
• A tourist office 
• A rest area overlooking the Fjord 
•  Seaplane 
• A coffee shop 
• Free Wi-Fi
• Car and equipment rentals
•  Heliport directly in front  

of the cruise pavilion

Cruise berth
•  Berth dedicated to international  

cruise ships
•  374 m from the first to the last mooring 

points (including 4 berthing dolphins)

Allowable draft
At Bagotville berth: over 12 m 
At anchor stations: over 40 m 
At shuttle quays: over 3 m

Port service
Fresh water supply

Shuttle quays 
6 high-quality stations, 15 m in length, 
linked to a footbridge providing access  
to secure land installations

Anchor stations
Various safe anchoring points indicated  
on the marine chart

Tidal movement
6.4 m

Pilots
Obligatory

Marine references
Charts #1202 and #1203  
Canadian Hydrographic Service 
Latitude: 48° 20' 42" N 
Longitude: 70° 52' 42" W

INVESTMENTS
A port village overlooking the 
Fjord has recently been erected 
alongside the cruise pavilion, with 
waterfront promenades, boutiques, 
cafes and more.
In 2018, Saguenay port of call  
will build 108 metres of additional 
floating pontoons and new  
wave attenuators.
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PROMOTION SAGUENAY
295 Racine East, P.O. Box 8266 
Chicoutimi, QC  G7H 5B7 
CANADA 
800 463-6565 (Toll free) 
cruise.saguenay.ca

Business contact:
Priscilla Nemey 
Executive Director  
priscilla.nemey@saguenay.ca 
418 698-3157


