
Montréal

AWARDS
The Port of Montréal has been awarded 
top honours by the prestigious Cruise 
Insight Magazine more than 10 times 
over the past five years, including:  

Best Turnaround Port Operations 
(2008, 2009, 2011, 2015)
Most Efficient Port Services (2012)
Best Turnaround Destination 
(2009, 2010, 2011)
Most Efficient Terminal Operator 
(2010, 2011)
Most Responsive Port (2011)

With its European charm and cool urban vibe, Montréal is an international hub in the 
heart of North America. Home to a multicultural community of 3.7 million, the best 
sights in the city — from the quaint cobblestone streets of Old Montréal to the bustling 
downtown core — are within walking distance of the Montréal Cruise Terminal. Take a walk 
up Mount Royal in the heart of the city. Stroll around the various boutiques, malls and 
art galleries. Take in an exhibition at one of the many museums. Visit the world-famous 
St. Joseph’s Oratory and Notre-Dame Basilica. And make sure you don’t leave without 
trying a poutine and other delicious local dishes. With something for everyone and 
adventure at every turn, Montréal is truly a must-see destination.
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The new cruise terminal — a  
$78 million project — welcomes 
passengers at ground level to facili-
tate embarking and disem barking, 
and the processing of luggage. It 
also features a landscaped rooftop 
esplanade, an interpretation  
centre of port activities and a  
park leading to the river. A tower 
observatory will be added to the 
new infrastructure in 2019.
On the operational side, the new 
terminal offers direct connection  
to a wastewater collection system 
and dockside shore power.

MONTRÉAL PORT  
AUTHORITY
Port of Montréal Building, Wing 1  
Cité du Havre 
Montréal, QC  H3C 3R5 CANADA 
cruises@port-montreal.com 
514 283-7011 
www.port-montreal.com

Business contact:
Guillaume Brossard 
Vice-president, Development, Marketing 
& International relations 
brossadg@port-montreal.com 
T 514 283-1489  |  M 514-588-2067

Yves Gilson 
Marketing & Cruises 
gilsony@port-montreal.com 
T 514 283-6976  |  M 514 891-0224

TOURISME MONTRÉAL 
800 René-Lévesque Boulevard West  
Suite 2450  
Montréal, QC  H3B 1X9 CANADA 
info@mtl.org 
1 877 266-5687   |  514 873-2015 
www.mtl.org

Business contact:
Geneviève Archambault, Manager 
Travel Trade & Media Relations 
T 514 844-3840  |  M 514 978-1674 
garchambault@mtl.org

•  Easily accessible port in the heart of 
Old Montréal, walking distance to the 
city’s major sights and activities. 

•  Cruise terminal just 20 minutes away 
from Montréal-Trudeau Airport. 

•  Most bilingual city in North America, with 
a diverse and multicultural community. 

•  Perfect blend of modern North American 
culture and classic European charm. 

•  Dynamic cultural scene with over  
100 festivals dedicated to music, food, 
comedy, fashion and more, every year 
and every season.

•  A wealth of sights and activities to suit 
every traveller. 

•  World-famous cuisine.
•  A cosmopolitan hub boasting diverse 

architecture, vibrant neighbourhoods, 
bustling markets, beautiful parks and 
terraces, and more.  

•  Ranked 2nd on Family Vacation Critic’s 
Top 10 Best Cities for Family Vacations. 

•  Named #1 walking city  
by National Geographic. 

•  Ranked #13 on Thrillist: The World’s  
18 Best Food Cities.

•  Celebrating its 375th anniversary in 
2017. It is definitely a fun and exciting 
time to visit.

HIGHLIGHTS

PORT SERVICES AND AMENITIES
A marine architectural jewel
At the start of the 2017 season, passengers will be welcomed at the new cruise terminal. 
Located on Alexandra Pier in the Old Port, just a few steps from Old Montréal, the 
new terminal can accommodate two ships simultaneously and features facilities with 
cutting-edge technology. In addition to Alexandra Pier, the Port of Montréal offers 
more space in the Old Port at Quay MacKay, as well as at Berths 34–35, east  
of the Jacques Cartier Bridge, where the secondary terminal is located.
The new cruise terminal offers passengers the following features and services:
• On-site tourist information
• Services for passengers with reduced mobility
• Public telephones
• Free Wi-Fi
• Easy access to buses, taxis and limousines
•  Minutes away from banks and currency exchange offices, shops, restaurants,  

tourist attractions, major hotels and health facilities
The secondary terminal located at Berths 34–35 includes a 29,000 square feet  
freestanding structure featuring the following services:
• Friendly waiting area
• Tourist information desks
• Taxi service
• Shuttle service to Old Montréal

• Restrooms
• Telephones
• Free Wi-Fi


