
You’ll fall in love with Québec City at first sight. The stunning architecture of the 
world-famous Fairmont Le Château Frontenac, idyllic cobblestone streets and unique 
fortifications tell a captivating story. Strikingly beautiful, it is infused with Euro-American 
charm, drawing on its rich past while confidently embracing the future. From Old Québec, 
a UNESCO World Heritage Site, to a diversity of natural wonders just minutes from 
downtown, Québec City seamlessly combines history, culture and the great outdoors. 
Take in the museums and art galleries, sample the delicious local cuisine, and enjoy the 
warm hospitality of the locals. With so much to offer for every mood and taste, it’s no 
wonder Québec City is one of the top tourist destinations in the world.

AWARDS
The Port and the City of Québec  
have been awarded top honours by  
several prestigious organizations over  
the past five years, including: 

Best Destination Experience (2014, 
2017) — Cruise Insight Magazine
Best Destination in Canada  
(2016) — Travel + Leisure 
Travellers’ Choice Awards  
(2016 and 2015) — TripAdvisor
The World’s Best Food Cities (2015) 
— Condé Nast Traveler (USA) 
Most Efficient Terminal  Operation 
(2013) — Cruise Insight Magazine



•  Port of embarkation/disembarkation 
(open-jaw and round trip) and port of call. 

•  Two dedicated berths for simultaneous 
turnaround operations. 

•  Cruise terminal just 20 minutes from 
the airport, and walking distance from 
the quaint streets of Old Québec and 
Petit-Champlain. 

•  A food lover’s paradise, from  
trendy local bistros to 5 Diamonds 
(CAA – AAA)  restaurants. 

•  Breathtaking nature to discover just a 
few minutes from the terminal, including 
Montmorency Falls, Île d’Orléans and 
the Jacques-Cartier River.

•  Architectural landmarks and  
historical sites, including Fairmont  
Le Château Frontenac and  
Sainte-Anne-de-Beaupré Shrine.

•  Warm, authentic local charm  
and joie de vivre.

•  A host of cultural activities, festivals  
and events, like the Fêtes de la  
Nouvelle-France.

•  In honour of Canada’s 150th anniversary 
in 2017, Québec City will welcome  
40 tall ships and host a range of festivities.

•  Ranked among the 10 best cities in  
the U.S. and Canada by Travel + Leisure,  
and #1 among Canadian destinations. 

HIGHLIGHTS 

PORT SERVICES AND AMENITIES   
The Port of Québec and its partners offer a full and flexible range of services to its 
cruise ship lines and passengers, ensuring the journey is the highlight of every trip. 

Berth #21
Length: 206 m  
Depth (low tide): 10.6 m  
Apron: 12.2 m  
Cruise terminal

Berth #22
Length: 325 m 
Depth (low tide): 10.7 m  
Apron: 12.2 m 
Cruise terminal and hydraulic gangway

Alternative berths 
Berth #30
Length: 300 m 
Depth (low tide): 9.2 m  
Apron: 10 m 
Tented terminal 

Berths #101 to #105
Length: 407 m  
Depth (low tide): 10.3 m to 12 m  
Apron: Min. 6 m 

Tidal movement
Average of 4.8 m, rising from the east 

Airdraft
Downstream: 86 m (Beaumont cables) 
Upstream: between 48 m and 50 m 
(Québec’s bridge)

Pilots 
Obligatory 

Marine references
Chart #1316  
Canadian Hydrographic Service  
Latitude: 46° 49' N; Longitude: 71° 12' W

Dominant winds 
+/- 9 knots 
West 21%, East 18% 
West-South-West 19%

INVESTMENTS
Creation of a park for cruise ships  
at pier 22 ($39 million project)  
Québec City has recently invested in a new 
public space beside the Ross  Gaudreault 
Cruise Terminal. Place des Canotiers 
will become in 2017 the new signature park 
between the Saint Lawrence and the city. 

A growth-generating project  
for the international cruise ship 
industry ($89.5 million project)
This growth-generating project involves 
redesigning and expanding the Ross 
Gaudreault Cruise Terminal, as well as 
installing a mobile terminal at Berth #30  
in the Estuary sector. 
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QUÉBEC PORT AUTHORITY
150 Dalhousie Street  
P.O. Box 80, Station Haute-Ville 
Québec, QC  G1R 4M8 
CANADA 
marketing@portquebec.ca 
418 648-3640 
portquebec.ca

Business contact:
Nancy Houley  
Cruise Market Director 
nancy.houley@portquebec.ca 
418 266-0760, ext. 1108

QUÉBEC CITY TOURISM
399 Saint-Joseph, 2nd floor 
Québec, QC  G1K 8E2 
CANADA 
info@quebecregion.com 
877 783-1608 (Toll free) 
418 641-6290 
quebecregion.com

Business contact:
Caroline Têtu  
Business Development Advisor 
Québec City Cruise  
(Tourism & Port) 
caroline.tetu@quebecregion.com 
418 805-1138


