
You’ll fall in love with Québec City at first sight. The stunning architecture of the 
world-famous Fairmont Le Château Frontenac, idyllic cobblestone streets and unique 
fortifications tell a captivating story. Strikingly beautiful, it is infused with Euro-American 
charm, drawing on its rich past while confidently embracing the future. From Old Québec, 
a UNESCO World Heritage Site, to a diversity of natural wonders just minutes from 
downtown, Québec City seamlessly combines history, culture and the great outdoors. 
Take in the museums and art galleries, sample the delicious local cuisine, and enjoy the 
warm hospitality of the locals. With so much to offer for every mood and taste, it’s no 
wonder Québec City is one of the top tourist destinations in the world.

AWARDS
The Port and the City of Québec  
have been awarded top honours by  
several prestigious organizations over  
the past five years, including: 

Top Cruise destination in the US 
and Canada (2019) Cruiser’s choice 
Cruise Critic
3rd best cruise destination in the 
world (2018) Cruiser's choice 
Cruise Critic
Best Canadian Port (2018-2019-
2020) Porthole Cruise Magazine
Best of the best of Canada -  
Travelers Choice Awards (2023) 
Tripadvisor.



•  Port of embarkation/disembarkation 
(open-jaw and round trip) and port of call. 

•  Two dedicated berths for simultaneous 
turnaround operations. 

•  Both cruise terminals just 20 minutes 
from the airport and one terminal within 
walking distance from the quaint streets 
of Old Québec and Petit-Champlain. 

•  A food lover’s paradise, from  
trendy local bistros to 5 Diamonds 
(CAA – AAA)  restaurants. 

•  Breathtaking nature to discover just a 
few minutes from the terminal, including 
Montmorency Falls, Île d’Orléans and 
the Jacques-Cartier River.

•  Warm, authentic local charm  
and joie de vivre.

•  Architectural landmarks and  
historical sites, including Fairmont  
Le Château Frontenac and  
Sainte-Anne-de-Beaupré Shrine.

•  A host of cultural activities, festivals  
and events, like the Fêtes de la  
Nouvelle-France.

•  Port of Quebec is working on a new 
ambitious sustainable development plan 
(decarbonization plan for the Port, shore 
power, ecological integrity and preserv-
ing biodiversity, etc.), in association with 
Destination Quebec Cité.

•  Ranked among the 10 best cities in  
the U.S. and Canada by Travel + Leisure,  
and #1 among Canadian destinations. 

HIGHLIGHTS 

PORT SERVICES AND AMENITIES   
The Port of Québec and its partners offer a full and flexible range of services to its 
cruise ship lines and passengers, ensuring the journey is the highlight of every trip. 

5 cruises berths accommodating 
both smaller and larger ships
Efficient port services
Gangways
Stevedores
Luggage transport service
Dock supplying
Grey water discharge
X-ray machines
K9

Tidal movement
Average of 4.8 m, rising from the east 

Airdraft
Downstream: 86 m (Beaumont cables) 
Upstream: between 48 m and 50 m 
(Québec’s bridge)

Pilots 
Obligatory 

Marine references
Chart #1316  
Canadian Hydrographic Service  
Latitude: 46° 49' N; Longitude: 71° 12' W

Dominant winds 
+/- 9 knots 
West 21%, East 18% 
West-South-West 19%

INVESTMENTS
Construction of a new multifunc-
tional cruise terminal (31,9 million $ 
project) - Cruise terminal 30 (2022).
The Port of Quebec has equipped itself 
with a modern terminal that lives up to the 
region’s reputation for hospitality to improve 
the welcome of cruise passengers in Quebec 
and maintain a high level of satisfaction. 

Shore power
Port of Quebec has the project of the 
implementation of shore power. 
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QUÉBEC PORT AUTHORITY
150 Dalhousie Street  
P.O. Box 80, Station Haute-Ville 
Québec, QC  G1R 4M8 
CANADA 
marketing@portquebec.ca 
418 648-3640 
portquebec.ca

Business contact:
Marie-Andrée Blanchet 
Director, Cruise and port ecosystem 
Marie-Andree.Blanchet@portquebec.ca  
418 905-0808

QUÉBEC CITY TOURISM
399 Saint-Joseph, 2nd floor 
Québec, QC  G1K 8E2 
CANADA 
info@quebecregion.com 
877 783-1608 (Toll free) 
418 641-6290 
quebecregion.com

Business contact:
Simon Marinier  
Director, Business and  
Destination Development Division 
Simon.Marinier@quebec-cite.com  
581 993-9386


